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1. System Overview

This section provides information on the following topics:

11.

Introduction
System Obijective

System Requirement

Introduction

ePD (Application for Permission to Deal)

ePD is an online application to ease the application of Permission to Deal (PD) by the public to

Land and Survey Department Sarawak.

Type of dealing available under ePD is permission to Transfer, permission to Charge, permission
to Sublease, permission to Transfer & Charge, permission to Transfer & Sublease, permission to
Delete/Rescind Title Special Condition, Extension of Building Condition/Period of Development of
Land, permission to Transfer & Extension of Building Condition/Period of Development of Land
and permission to Transfer, Extension of Building Condition/Period of Development of Land &

Charge.

This application will enable the applicant to keep track the progress of their application and the

approval will be convey directly to the applicant via email and eLASIS message.

eRLL (Application for Renewal of Land Lease)

eRLL is an online application for renewal of land lease which enables an immediate past owner or
an existing registered proprietor of a piece of land to renew his/her land title’s lease, of which the
lease is going to expire or has expired (less than 5 years). The registered proprietor (i.e. the
Applicant) is required to fill in the online form and submit it, together with the required supporting

documents.

Online submission of RLL is not accepted for cases which the lease has been expired for more

than FIVE (5) years. Applicant will be referred to the L&S Division Office counter.

This application will also enable the applicant to keep track the progress of their application and
the approval will be conveyed directly to the applicant via email and eLASIS message. Instruments

are to be downloaded for execution and payment of fees is to be paid online.
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1.2. System Objective
eRLL and ePD enables public to do on-line submission for application on renewal of land lease
and permission to deal.The system processes these submissions and will electronically submit the

case to Land and Survey Department Sarawak if they are found to be in order.

eRLL and ePD are currently offered as an alternative to the manual over-the-counter method. It
enables applicant to interact digitally with the Land and Survey Department Sarawak. Applicant
can keep track the progress of their application and the approval will be conveyed directly to the

applicant via email and eLASIS message.
For Renewal of Land Lease, instruments are to be downloaded for execution and payment of fees

is to be paid online.

1.3. System Requirements

The minimum system requirements are as follows:

Item Requirements

Processor Core i3 or above

Operating System Windows 7 with Service Pack 1 or higher
Minimum 4GB

Memory (RAM)
Recommended 4GB or above
a) Mozilla Firefox 25 and above

Browser
b)Google Chrome 30 and above

Notes :

Make sure you run this system using Mozilla Firefox and Google Chrome (version as specified
above), if you are using other Internet Browser, some errors due to browser incompatibilities might

OocCcur .
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2. System Access
This section provides information on the following topics:

* User Roles
* Login
* Logout

2.1. User Role(s)
Currently, there is only one (1) type of role, namely:-
*  Public

Table 1: The table shows the roles and descriptions for the eRLL and ePD application.

Roles [Descriptions/Responsibilities]

* Create eRLL/ ePD request
Public *  Submit request
* Check eRLL / ePD application status

2.2. Login

To login to the system, follow the step(s) below:

1. Go to eLASIS website, type https://elasis.sarawak.gov.my/ on your browser.

il a https://elasis.sarawak.gov.my

Figure : 1

2. Then click on Login link / button as shown below.

I.{_-, search artide. .. +A &_ -A-

Home Contact Us FAQ Login

Figure : 2

3. Tologin to the eLASIS, enter your User Name and Password and then click Login button.

Page: 21
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Login to eLASIS

Forgot Password? | Sign Up | Need Help?
LOGIM

Figure : 3

2.3. Logout

To logout from the system, please refer to the step(s) below;

1. From the Main Menu screen, click on Log out link.

2 USERRLLO1 ~ | C*Log Out

Figure : 4
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3. Using The System
In this chapter, you will learn how to :

» Create new application , submit and check the application status of eRLL and ePD
* Accept digital offer ( Applicable for RLL application only)
* Download and print attachments

» Pay deposit and fees online (Applicable for RLL application only)

3.1. Create New Application, Submit and Check the Application Status.

3.1.1. Online Application of Renewal of Land Lease.

Notes :

Public user require to have a valid eLASIS accounts to access and use this application.

1. Under My Application, click on Renewal of Land Lease icon.

Figure : 1

2. Then click on Create New Application.
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3. On the Apply Renewal of Land page, fill in all the requirements for affected Title,

Registered Proprietor/Executor/Administrator.

APPLY RENEWAL OF LAND

W Hote: To apply a renewal of land lease, you are required to provide following delails

Affected Title

Land Division* KUCHING =

Title Type LELS a

Landinstrict; 010 - KUCHING NORTH LAND DISTRICT v
Block | Section Humber 2%

it 00080

Registered Proprietor / Executor / Administrator

Applicant Type INDIVIDLIAL g

W note: Please key-in your current IC. For NRIC. to provide 12 digits IC Number with dash eg. 901010-13-1234

i £20505-13-5189 I

Q’ Mote: If the affected title above is registered under others IC No please key-in here to search for record

Others IC No.

Figure : 3

4. Then choose the relevant button as shown below;

Buttons Descriptions

Click this button to proceed with the renewal process.

o~ Click on this button to remove all the details entered.
BSE

- Click on this button will help you to find and purchase land title.
Meed Help?
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Then system will direct you to the Application for Renewal of Land Lease (for non-expired
land titles) or Re-alienation by Replacement of Expired Titles (for land titles that have

expired for less than five (5) years) screen.

Under Particulars of Application tab, there are four(4) sections ;
1. Registered Proprietor / Executor / Administrator
Fill in the required applicant details.
* To add new applicant, click on Add Applicant button.

» To remove applicant from the list, tick on the checkbox of unwanted applicant, then click on

Delete Applicant button.

A. Registered Proprietor/Executor/Administrator

Ho.  Applicant

1 Applicant Cotegory * Registered Proprigtor

Applicant Type * IMDIVIDUAL

Figure : 4

2. Description of Land Applied

Details of land applied will appear as retrieved from Land and Survey records.

B. Description of Land Applied

Land Description Lot 874 Block 9 Senggi-Poak Land District
Date of Expiry 31 Dec 2017
Figure : 5
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3. Present Development on Subject Land.
Details on present development on the subject land must be filled in in this section. Multiple

choices are provided in the drop down list. You are required to choose ONE for each
COMPULSORY field.

C. Present Development on Subject Land

Type of Land Usage * ACGRICULTURE

If Other, please specify

Type of Existing Building * DETACHED

Figure : 6

4. Term Applied.

Refer to the period of activation of land that applicant wants to apply for.

D. Term Applied

[=1]

Term *
0 years -

Figure : 7

Notes :
Fields with asterisk (*) are COMPULSORY to be filled in.

Page: 34
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Click on Save button upon completion. If you wish to remove all of the details filled, click on
Reset button.

A message will appear on the top of the screen upon saving.

« Updated successfully.

If all compulsory fields has been field in and saved, this submission status shall be shown

on the top left of the screen.

Submission Status APPLICATION ENTRY - NEW & INCOMPLETE ( Supporting Document)

Under the Supporting Document tab, you are required to attach particular files as stated by

the system.

Click on Browse button to select files in your PC and click on Save button to attach the

selected files.

Enter the File Description on the provided fields of each file attached.
To remove wrongly attached file, click on the Remove File button.
Click Add button to add a new row for a new file to be attached.

Tick on the checkbox of unwanted attachment row and click on Delete button.

HA

You are required to attach photo(s) showing the development on the subject land.

You are required to attach a copy of identity card of each owner of the affected fitle.

Ho.

File Description * Attach File *

Land Development Photo Lighthouse.jpg

File Description * Attach File *

Figure : 8

8. After all files are uploaded, click on Save button to save the files.
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A message will appear on the top of the screen upon saving.

« Updated successfully.

If all the compulsory fields has been field in and saved, this submission status shall be shown
on the top left of the screen.

Submission Status APPLICATION ENTRY - COMPLETED {Pending Declare & Submit)

System will lead you to the declaration screen. All the details entered display in a form as shown
below.

-+

Automatic Zoom  *

AH
;“‘M‘ 04"29 LAND AND SURVEY DEPARTMENT SARAWAK  Dpataasat: 09/01/18
[ :
s 2 KUCHING P 1
h A Re-Alienation By Replacement of Expired Titles
ARawWP>

ONLINE |

Submission Reference No. :  RL.2018-000022

[ A.| Particulars of Registered Proprietor / Executor / Administrator

1. Name of Registered Proprietor

APPLICANT 1
812345-67-8900

Identity Card / Registration

Figure : 9

9. You are required to declare the information before submit to Land and Survey. Click on the

check box at the bottom of the screen and click on Declare & Submit to Land and
Survey Department Sarawak button.

* |INWe hereby declare that the above information is correct and the original copy of title is available.
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10. A confirmation dialog will pop up. Click on Declare & submit now to proceed with the

11.

12.

submission as shown below.

Declare & Submit to Land and Survey Department Sarawak

You are going to submit this application to Land and Survey Department Sarawak.
Do you want to proceed?

Declare & submit now MNo, not now

Figure : 10

A message will appear on the right top of the screen to notify that your renewal application

is successfully submitted.

« Application submitted to LMNS sucessfully.

This submission status shall be shown on the top left of the screen upon successful

submission of the application.

Submission Status APPLICATION SUBMITTED TO LNS

Declaration By the Applicant(s)

Ve hereby declare that the above information is correct and the original copy of title is available.

Applicant(s) . APPLICANT 1

Submitted By o userRLLOG
Date Submitted o 09/01/2018 4.43 PM

Figure : 11

Notes :

Upon declared and submitted, system will update the Section F Declaration By the

Applicant(s) (inside the report) which contained applicant's name , user id and date

submitted.
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3.1.2. Online Application of Permission to Deal.

1.

Under My Application,click on Permission to Deal icon.

2 BTy
'T

Permission to Deal

Figure : 12

2. Then click on Create New Application.

3.

Create Mew Application

Figure : 13

Under Apply Permission to Deal page, tick on Dealing Type check box that you wish to

apply. For example : Transfer + Sublease or vice versa.

APPLY PERMISSION TO DEAL

W To apply a permission to deal, you are required to provide following details.

Applications of Permission to Deal

W Note: Tick where applicable
Dealing Type *

Transfer

] Charge

[C] sublease

[C] Extension of Building Condition / Period of Development of Land

[[] Rescizsion of Title Special Condition

Figure : 14
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4. Fill in all the required fields in the Affected Title and Registered Proprietor / Executor /
Administrator. Then , click on Search & Add button.
Affected Title Registered Proprietor / Executor / Administrator
Land Division * KUCHING E‘ o Applicant Type * INDIVIDUAL E| 9
Title Type LCLS a
Land District* R e S E‘ W Note: Please enter current IC of the Registered Proprietor
NewCo. £ 530617134
Block/Section* 002
EoLmoeS* 1979 W Note: If the affected title is registered under others IC No., please key-in here
Others IC No.
Reset Need Help?
Figure : 15
5. Tick on the check box of the affected land(s) that you wish to choose and click on Apply

Permission to Deal.

Affected Title(s) to apply for Permission to Deal

Land Description Locality Land Size

01LCLS 014 002 01979 Bako, Kuching 962.8

Lot 1979 Block 2 Muara Tebas Land District
Apply Permission to Deal

Figure : 16

If you wish to do the same dealing type on another land lot, you may repeat step 4.
Then system will lead you to the Permission to Deal screen.

If you wish to add a new dealing type, click on +Add button as shown below.

Application for Permission to Transfer

Notes :

Noted that the permitted combination of Permission to Deal are Transfer & Charge, Transfer &

Sublease,

Transfer & Extension of Building Condition/Period of Development of Land, or Transfer,

Extension of Building Condition/Period of Development & Charge.
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Under Particulars of Application tab, there are two(2) sections ;

A. Registered Proprietor / Executor / Administrator

9. Fillin the required applicant details.
* To add new applicant, click on Add Applicant button.
+ To remove applicant from the list, tick on the check of unwanted applicant, then click on

Delete Applicant button.

A. Registered Proprietor/Executor/Administrator

Add Applicant Delete Applicant

Ho. Applicant

1 Applicant Category Reagistered Proprietor

Applicant Type INDIVIDUAL

Figure : 17

10. Section B. Agent Particular is an optional, If applicant applies via Law Firm then this
section need to be filled. If not, applicant can proceed with the application without filling this

section.

B. Agent Particulars

Add Agent Delete Agent

Ho. Agent

El 1 Agent's Firm Name * Ahmad & Co

Figure : 18
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11. After all of the requirements filled, click on Save button to save the details.

A message will appear on the top of the screen upon saving.

« Updated successfully.

If all compulsory fields has been field in and saved, this submission status shall be shown on

the top left of the screen. This is an example of Permission to Transfer application.

Submission Status

Under the Affected Title Detail — Transfer tab,

1. Fill in the required fields.
2. Click on Save button.
3. Select affected title from the drop down list.
4. Click Do Transfer button.
Transfer Type *

Reason of Transaction *

Consideration Amount (RM) *

TRAMSFER - SALE

Foreign Acquisition *

CHILDREM EDUCATION EXPEMSES

If others, please specify

2,000,000.00

Which affected title do you wish to do transfer? *

Lot 1981 Block 2 Muara Tebas Lanc =| Do Transfer 4

|~ _Please Select— -
Lot 1981 Block 2 Muara Tebas Land District 3

]
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Refer Figure below:
1. Fill in the Improvement on Land.
2. Click on Save button.
3. Select affected title from the drop down list.
4. Click Proceed button.

Delete Affected Title

Affected Title #1: 01LCLS 00600200874

Land Description Lot 874 Block 8 Senggi-Poak Land District

Improvement on Land o L —

430 characters remaining

Which share do you wish to transfer? *

‘ -~ -Please Select---

---Please Select---
GOH CHIN SIEW (Share 1/6)
GOH CHENG HU (Share 1/6)

Figure : 20

12. Fill in the Shares to be transferred.
13. If you wish to remove Transferor, tick on the check box of unwanted transferor and click on

Delete Transferor.

Delete Transferor

Transferor

Transferor Share Shares to be transferred *
A GOH | 1186 1 i 1
Total Shares to be Transferred 1 7 1
Figure : 21
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14. Click on Add Transferee, fill in the required fields and click on Save button.
15. If you wish to remove Transferee, tick on the check box of unwanted transferee and click on

Delete Transferee.

Add Transferee Delete Transferee

Transferee
¥ Transferee Type * IMDIVIDIUAL E|
Name * MISA ABDUL
Figure : 22

A message will appear on the top of the screen upon saving.

« Updated successfully.

If all compulsory fields has been field in and saved, this submission status shall be shown on

the top left of the screen.

Submission Status

16. Under Dependant tab,
» If applicant has dependant click on Add Dependant , fill in dependant details and click

Save button.
» If has not , click on the check box of no dependant acknowledgment and click on Save

button.

Transferor Identity Number Any Dependant/Shareholder?

— WHN 440620-13 Add Dependant

B+ e hereby acknowledged that above transferor(s) do not have any dependant.

Figure : 23
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A message will appear on the top of the screen upon saving.

+ Updated successfully.

If all compulsory fields has been field in and saved, this submission status shall be shown on

the top left of the screen.

Submission Status

17. Under Supporting Document tab, you are required to attach particular files as stated by

the system.
* Click on Browse button to select files in your PC and click on Save button to attach the

selected files.
» Enter the File Description on the provided fields of each file attached.

* To remove wrongly attached file, click on the Remove File button.
* Click Add button to add a new row for a new file to be attached.

* Tick on the checkbox of unwanted attachment row and click on Delete button.

Ho.  File Description * Attach File *

1 GOH t Koalajpg
B 2  NISAABDUL (B 123210-13-1222) (Transferee) Jeliyfish jpg

A message will appear on the top of the screen upon saving.

« Updated successfully.

If all compulsory fields has been field in and saved, this submission status shall be shown on

the top left of the screen.

Submission Status APPLICATION ENTRY - COMPLETED {Pending Declare & Submit)
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System will lead you to the declaration screen. All the details entered shall be display in a report
as shown below.

= <+ Automatic Zoom %

pMAH 5
& y . s LAND AND SURVEY DEPARTMENT SARAWAK  Dataasat: 12/01/18
ELs E KUCHING Page : 2
o z User Id : userpd(1
- L
S4Raw 4

Application for Permission to Transfer

ONLINE

Submission Reference No.PD.2018-000041

Particulars of Agent on behalf of Registered Proprietor/Executor/Administrator

Agent's Firm Name

- Ahmad & Co

Figure : 24

18. You are required to declare the information before submit to Land and Survey. Click on the

check box at the bottom of the screen and click on Declare & Submit to Land and Survey
Department Sarawak button.

B * e hereby declare that the above information is correct and the original copy of title is available.

Declare & Submit to Land and Survey Department Sarawak

Figure : 25

A message will appear on the right top of the screen upon successful submission.

« Application submitted to LMS successfully

This submission status shall be shown on the top left of the screen upon successful
submission of the application.

Submission Status APPLICATION SUBMITTED TO LNS
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F. | Declaration By the Applicant(s)

IWe hereby declare that the above information is correct and the original copy of title is available.

Applicant(s) ; APPLICANT 1
Submitted By : applicant01
Date Submitted - 09/01/2018 4.43 PM

Notes :
Upon declared and submitted, system will update the Section F Declaration By the Applicant(s)

(inside the report) which contained applicant's name , user id and date submitted.

3.1.3. Check Application Status of eRLL & ePD.
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1. Under My Application, click on Renewal of Land Lease / Permission to Deal icon under

My Application.

My Application

i

Permission lo Deal

Renewal of Land Lease

Figure : 26

2. Click on My Application List icon.

Iy application List

Figure : 27

3. On the My Application List | Manage screen, enter the details of application to filter the

search. Then click on Search button.

My Application List manage

Submission Ref. No

S KUCHING N o

Submission Status ALL o

Alfected Title Divigion - Type - Digtrict -Block/Section- LotMo. { Storey - Parcal )

Figure : 28
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4. Click on the application link to retrieve the application.

Submission Ref No - Application

RL.2018-000316 Re-Alienation By Replacement of Expired Titles

Re-Alienation By Replacement of Expired Titles

RL.2018-000323

RL.2018-000347 Re-Alienation By Replacement of Expired Tilles

Figure : 29

5. Application status will be displayed as below.

Submigssion Ref. No, RLZ2018-00032%

Submission Status
Division KUICHIMG

Figure : 30

3.2. Query Application.
'‘Query Application' occurred if any incomplete of details entered or file attached by the

1.
applicant or any appropriate reason by Land and Survey.
2. Applicant will receive a message and an email to notify that their application has been
returned by Land Officer for follow-up actions.
Subject . Application for Renewal of Term of Title Submission - Returned
Attachment : Mo Atachment
Mezsage The Submisgion Ref. RL 2017-000372 has been RETURNED by the KUCHRMG Divisional OTfice of the
Land and Suryey Department Sarawak.
Remarks from AR Kuching 01 ;
relurned applcation, incaomplate data
| i Delete &
Figure : 31
3. Applicant has to log in their eLASIS account to do correction, upload or replace attachment

and submit application to Land and Survey Department Sarawak. Applicant should act

according to the Remarks by Land and Survey.
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3.3. Submission Rejected.
1. Submission is rejected if applicant's application does not meet the requirement / condition
applied.
2. Applicant will receive a message and an email to notify that their application has been

rejected by Land Officer.

Subject : eLASIS: [Submission Ref. No.: PD.2018-000041] Application for Permission to Transfer- Submission Rejected

Attachment - Mo Aftachment
Message Drear Sirladam,

I referto your application for Application for Permission to Transfar [Submission Raf.
PLC.20168-000041].

2. The Supenintendent, Land and Survey Department, KUCHING Divisional Office of the
Land and Surnvey Department Sarawak has REJECTED your application due to;

Remarks bv AR Kuching 01
original il notvalid

IFyou have any inquiries, please write to us at elasis@sarawak govmy

Supenintendent
Land and Survey Department, KUCHING Division, Sarawak,

G to eLASIS Portal

Mote:
This is an automatic reply message. Please DO MOT reply to this Email

Figure : 32

3. Applicant may have to create and submit a new application upon rejection. Should applicant

have any inquiries, applicant may contact Land and Survey divisional office.
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3.4. Accept Online Formal Offer and Make Payment for Renewal of Land Lease.
Upon approval, applicant will receive a message and email to notify that their application has been

approved.

Subject : eLASIS: [Submission Ref. No.: RL.2018-000177] Renewal of Land Lease - Application Approved

Attachment Mo Aftechment
Message Dear Sinlladam,

Thiz appication for Renewal of Land Leage affacting the folowing lind has been APPROVED to the
following registered proprietor(s):

Registered GOH [ VW KP S50809-13-¢ and Oihers
Proprietan(s)

Lol Lat 874 Bloek 9 Sengai-Foak Land District
Description

Land &Area B8E7T.0 sqm. mare ar g

Land Category -Town Land

Fees & Charges

L‘ = Instrume: .

. An Registration 'nm*

mium(RMY o nirm "‘;‘" Pre Amount{RM
RGO Fee(RM

Z.000.00 20.00 3000 0.00{ 2,050.00)
Termof Tike -5y (80} Years from date of registration of this lease
Special 1} This land is to be used only for agricukural purposes
Conditions

2. Upen accepted this offer, download and print the L&S 80, Letter of Offer and Payment
Acknowiedged Recept from here. The executed LES 80 is to be witnessed by the authorsed person
wrider Sechion 215 of the Sarawak Land Code

3. rou are reguired to come to Land and Survey div Divisional Office within Sboty (60) days from the
date of this email

4. Piease bring your IC, the signed L& S 80, Oniginal Document of Tile |, Quit Rent Booklet (if apphcable),
Letter of Offer and Payment Acknowledged Recaipt Tor our processing

Supsrintendent
Land and Survey Deparmend, KUCHMG Division, Sarawak

Figure : 33

Applicant log in into their eLASIS account to accept the offer letter and proceed with payment.
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1.  Under My Application, click on Renewal of Land Lease icon.

&
@

j, "

Renewal of Land Lease

Figure : 34

2. Click on My Application List icon.

Iy Application List

Figure : 35
3. On the My Application List | Manage screen, enter the details of application to filter the

search. Then, click on Search button.

My Application List manage
Submission Ref. Ho AL 2018-000177
Division KUCHIMG e o
Submizsion Status ALL h
Affected Title Diigion - Typa - District -BlockiSection- LotMo. ( Storey - Parcal )
Figure : 36
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4. Click on the application link to retrieve the application.

Show | 10 « | entries

Submission Ref Ho & Application

RL.2018-000177 Re-Alisnation By Raplacement of Expired Titles

Showing 110 1 of 1 antries

Figure : 37

5. Digital offer screen will appear, after checking the details of offer , click on Accept Offer to

accept the offer. To decline the offer, click on Decline Offer.

Dear SinfMadam,

This application for Rengwal of Land Leagze affacting the Tellowing land has been APPROVED 10 the following registered propriator(s):

Registered Proprietor(s) . APPLICANT 1 (WN KP 671234-56-7890) & Others

Land Descripfion : Lot 874 Elock 2 Senggi-Poak Land District

Land Area : B667.0 sqm. more or less

Land Catagory : Town Land

E; han

[ ~Premium{RM] “Annual Rent(RM]] Title Pre RMY B ] FeelRM] Total Amount(RIM]
[ 2,000.00] 20.00] 30.00 0.01 2,050.00]
Term of Title : Sindy (80) Years from dale of registration of this lease

Special Conditions : 1) This land is 1o be used only for agncultural purposes.

2. Upon accepled this offer, download and print the L&S 80 | Lelier of Offer and Payment Acknowledged Receipt from here. The executed L&S 80 is to be wilnessed by the authorised person under Sedlion 215 of the Sarawak Land Code

3. You are required to come fo Land and Survey div Divisional Office within Sixty (60) days from the date of this email,

4. Please bring your IC, the signed L&S 80, Original Document of Title . Quit Rent Bookiet (if applicable), Letter of Offer and Payment Acknowledged Receipt for our processing.

Superintendent
Lznd and Survey Department, KUCHING Division, Sarawak

Figure : 38

6. A confirmation dialog will pop up, click Okay , | accept offer button to proceed with the next

process.

You are going to accept this offer. Do you want to proceed?

Oikay, | accep! offer M, thanks

Figure : 39
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7. Attachment download link shall appear upon accepting offer. To download attachment(s) ,

click on file name link.

Great! You have accepted the offer. Below are the formal document(s) for your download.

No. Document Type File Name Description

1 L&S B0 Desertjpg LMS30

Figure : 40

8. You will then lead to screen 5: payment screen.

Your application of subject above on the affected title 01LCLS 00600900874, is now PENDING for PAYMENT.

Payment Item(s)

You are required to pay the following fee(s) before proceed to Divisional KUCHING Counter to collect document.

Ho. Code Payment liem(s) Amount (RM) RVE Receipt No.
1 205 [01LCLS 00600890087 4] REGISTRATION FEE FOR INSTRUMENT 30.00 700036
2 309 [01LCLS 0060020087.4] DEPARTMENTAL DEPOSITS (STATE) 2.050.00 Too042
Total Amount to be Paid 2,080.00
Figure : 41

9. Scroll down to Available Payment Channel section. To proceed, click on Okay, proceed to

make payment button.

Available Payment Channel

Flease select a payment channel to make your payment,

@ Bank Account Direct Debil or Cradit Card via Sarawak Government Official Secured Payment Galeway, PayBills Malaysia

Individual Prepayment Account

Okay, proceed 1o make payment

Figure : 42
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10. A confirmation dialog will pop up. To proceed with payment, click Okay,proceed to pay

button. Applicant will then lead to payment method screen. Choose payment channel and

finish the payment as usual.

Do you want to proceed?

You are going to make payment through Bank Account Direct Debit or Credit Card via
Sarawak Government Official Secured Payment Gateway, PayBills Malaysia.

Okay, proceed to pay Mo, thanks

Figure : 43

11. After payment has been successfully made. Applicant may now download and print the

eLASIS Payment Acknowledgement Receipt.

1

2

205 [01LCLS 00600900874] REGISTRATION FEE FOR INSTRUMENT 30.00
309 [01LCLS 00500800874] DEFARTMENTAL DEFOSITS (STATE) 2,050,00
Total Amount to be Paid 2,080.00

Print Payment Acknowledgement Receipt

700036

T00042

12. An email will be triggered to applicant upon payment received by Land and Survey.

From: donotreply-elasis@sarawak gov.my
To: stephnieia@sains.com.my
Sent: Friday, 26 January, 2018 18:26:32

Subject: elLASIS: [Submission Ref. No.. RL.2018-000109]- Payment has been received

Dear SirfMadam,
Your payment had been received.

Submission Ref. Mo. - RL.2018-000177
Bill Ref. No. : RL_18000003

Payment Amount (RM}): 2,080.00
Payment Date - 16 Jan 2018

If you have any ingquiries, please write to us at elasis@sarawak gov.my.
Superintendent

Land and Survey Department, division Division, Sarawak

Go to elLASIS Storefront

Mote:
This is an automatic reply message. Please DO NOT reply to this Email

Figure : 44
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13. Upon completion of payment, applicant will receive an email to notify that the document (s) is
ready for collection.

SUBJECT: eLASIS: [Submission Ref. RL.2018-000220 ] ER-Application for
Renewal of Term Document Ready for Collection

Dear Sir/Madam,

I refer to vour application for ER-Application for Renewal of Term [Submission Ref
RL.2018-000220].|

2 Registration is completed. Please come to KUCHING Divisional Office of the Land and
Survey Department Sarawak to collect your documents.

If vou have anv inquiries_ please write to us at elasis@ sarawak. gov.mv . You have our

thanls.

Sincerely,

Land and Survey Department Sarawak
Go to eL ASIS Portal

Note:
This is an automatic reply message. Please DO NOT reply to this Email.

Figure : 45

14. Upon successful payment, Applicant is expected to act according to the formal offer letter.
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4. Report
This feature is currently made available for the Land and Survey Officers only

4.1. Report
This feature is currently made available for the Land and Survey Officers only

4.2. Audit Trail
This feature is currently made available for the Land and Survey Officers only
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5. FAQ & Troubleshooting

We hope you can find answers to your questions below. For your convenience, the questions are

grouped by categories.

5.1. FAQ

5.1.1. How to take a screen capture?

How to take a screen capture of the entire screen?

Method 1: Using “Print Screen”

Open the window screen you want to capture.

Press PrtSc on your keyboard. This will capture an image of your entire screen and copy it
to clipboard. The “Print Screen” button may be labelled as “PrtScn”, “Prnt Scrn”, “Print Scr”,
or something similar. On laptop keyboard, you may have to press the “Fn” or “Function” key

to access “Print Screen”.

[ﬂ@ @@ !

; @ l
TR T BDH @lm 1

Figure : 1

Open Paint by clicking on the Start button ﬂr, All Programs, Accessories, and then
Paint.
In Paint, on the Home tab, in the Clipboard group, click Paste.

Navigate the mouse pointer to File and click on Save.
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ra

|

a1 Save As
< LEx 0 EET—
Organize * Mew folder B @
S 4] Name Size Item type &
M Desktop () 4 Libraries
4 Downleads # Homegroup El
15| Recent Places & JESSWILL
18 Computer
7 Libraries ‘iﬁ Metwaork
3 Documents . Application File folder
JT Music . DeCrown File folder
=] Pictures ELASIS File folder A
B Videos [=] « [ T r
File name: 0 ¥:
Save as type: [JPEG *.jpa;"jpeg.*ipe” fif) 9 'l
“ Hide Folders [ B ] [ Ganee) ]

“PNG” file type.

*  Method 2: Using Snipping Tools

Figure : 2

Write down your (3) file name and click (4) Save button.

1. Open the windows screen you want to capture.

':%?, Snipping Tool

Lol |

R -

Select a snip type from the menu
or click the Mew button.

Options

[Ej

You may save it on your desktop by clicking (1) Desktop icon and (2) select “JPG” or

Go to Start >> All Programs >> Accessories >>Snipping Tools.

3. Click the “New” icon and then drag your cursor on the area you want to capture.
4. Go to File and click “Save As” to save the file as PNG or JPG file type format.

5. Name your file, browse to the desired folder and then click Save.
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5.1.2. How to update my browser?
A. Update Mozilla Firefox to the latest version.
1. By default, Firefox is set to automatically update itself but you can also do a manual update.

2. To do a manual update, click the menu = button, click help & , and select “About

Firefox”.
3. The About Firefox window will open and Firefox will begin checking for updates and
downloading them automatically.

4. When the updates are ready to be installed, click “Restart to Update”.

B. Update Google Chrome to the latest version.

1. Click the Chrome menu = on the browser toolbar and select About Google Chrome.

2. The current version number is the series of numbers beneath the "Google Chrome"
heading.

3. Chrome will check for updates when you're on this page. Click Relaunch to apply any

available update.

5.2. Troubleshooting
5.2.1. Access the System
Q: | cannot access the system.
Read the following to find out the possible cause of the problem.

Can your colleagues access the system using their PC?

> 0 >»

If yes, the problem could be your PC.

If no, could be your area network connection is down.

Can you access your email on Sarawaknet?

If no, most likely your network is down, contact SAINS Callcentre.

Are you granted access to the system?

> 0 20

If no, apply to the relevant party to get your access.

If yes, can you try using you colleague's PC?

If you can access the system using other PC, then likely the problem is with your PC.
Q: Can other people access the system using your PC?

If yes, then most likely the problem is related to your account.

If no, it is confirmed that your PC is having the problem.
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5.2.2. Printing Problem
Q: Why | cannot print?

5.2.3.

A:
Q:
A:

Read the following to find out the possible cause of the printing problem.

Can you print before?

If yes, check your printer, make sure it is turn on and check your PC network or cable
connection to the printer.

If you cannot ping the printer IP address, most likely the network cable/wireless connection is
down.

If your computer or printer is new, install printer driver in your PC or inform the relevant

people to install for you and configure the printer to be used in your application if applicable.

: Can you view the document that you want to print?

: If no, check your Acrobat Reader if it is required for viewing and printing the document.

Install Acrobat Reader with the latest version required by your application.
If yes, check the printer whether it is available under the General tab or Printer name drop-

down list. If the printer is not found, install the printer driver.

System Performance

Q:
A:

Why my computer is very slow?

The most likely causes of your computer slowness are listed below.

If your computer has not been rebooted recently, make sure to reboot it before following any
of the steps below.

Remove or disable any background and startup programs that automatically start each
time the computer boots.

Delete temporary files using the Windows Disk Cleanup utility or other similar utility. You may
delete manually all the files inside the “temp” folder.

Make sure your computer hard drive has at least 200 - 500 MB of free space available for
swap and temporary files.

Run ScanDisk, chkdsk, or something equivalent to check the condition of the computer's
hard drive.

Run Defrag to help ensure that data is arranged in the best possible order.

Scan for spyware and malware using a free version of Malwarebytes.

Scan for viruses using an antivirus program installed on your computer. You can run Trend
Micro's free Housecall online utility to check for viruses on your computer and to remove

them.
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Check for any hardware conflicts from the Device Manager.

Update your windows security and browser plugins regularly to get all the latest updates.
Update your computer with the latest drivers, especially the video drivers.

If you have done any of the above steps but your computer is still slow try rebooting the
computer again at this point.

Upgrade your computer memory. Minimum of 1GB of memory for 32-bit system and 2GB for
a 64-bit system.

Run registry cleaner on your computer.

If none of the above solutions resolve your issues, another option is to reinstall Windows or
erase everything on your computer and then start over. Caution: Make sure you backup
your data!

If your computer continues to be slower than normal after doing all the above
recommendations, it is possible that your computer has a hardware failure such as bad hard
drive, CPU, RAM, motherboard or other component.

Automatic map drive connection can cause slowness in boot up.

Multiple anti-virus programs are installed in your computer.

Close all other applications that you are not using.

Check your network connection, make sure it is not down. If you cannot open or read your
email, most likely your network is down.

Uninstall unused software.

Empty your Recycle Bin regularly.

The "high end" computer purchased as new 5 years ago may run the latest version of
Windows, but that doesn't mean that it will do it very well.

Make sure your computer fan is functioning as overheating computer can slower its
performance.

Delete cookies, cache and internet history from web browsers.

5.2.4. User Account Problem

Q:
A:

How can | access the system? (For Public users)
Go to the application login page click on the “Sign Up” link and proceed to register new
account from there.

How do | request for an account to access the system? (For Land and Survey Users)

Fill in the Account Request Form and submit to your Section Head for approval. Once it is

approved, notify the relevant personnel to create your account.
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Q: My account is locked, what should | do?
A: Go to the application login page, click the “Forgot Password” link and follow the required

steps to unlock your account or Inform the relevant party to unlock if applicable.
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6. Contact Us

6.1. Contacting SAINS Call Centre
SAINS Call Centre is a customer friendly (24x7) one-stop centre whereby you contact us via
various channels listed below for system faults on hardware, software applications, network and

on other required services especially the ones covered in our Service Level Agreements (SLA).
With SAINS Call Centre, we will be able to respond to your service request more systematically,
quickly and effectively as all the service requests are recorded, tracked and monitored under a

centralized Call Tracking System.

If you have any service requests and need help or support, please do not hesitate to contact us via

various channels listed below.

u callcentre@sains.com.my

http://callcentre.sains.com.my

Online Submission

SAINS Call Centre Sabah Support Centre
] Operational Hours: Operational Hours:
k\ (24 hours x 7 days) (8.00 am — 5.30 pm; Mon - Fri)
Telephone Tel: 1-300-88-SAINS Tel: (60) 88-734550
1-300-88-7246 (60) 88-734560
\ Fax: (60) 82-442522 Fax: (60) 88-734580
Fax
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6.2. Online Customer Survey
This online customer survey is our continuous quality improvement initiative for us to collect your
feedback and invaluable inputs on the quality of our Customer Care. The feedback will help us to

improve our services to you and go a long way in helping us transform your customer experience.

N i) \

B
Please take a few moments to fill in this feedback form at http://cats.sains.com.my.

6.3. Application Improvement Feedback
To help us to improve our system, we provide online feedback form for you to raise your
comments, suggestions or feedbacks related to applications. As a token of our appreciation, we
will give away a fantastic mystery gift every 6 months in June and December to our selected lucky

customer who contributed the most innovative and constructive comments on our application(s).

Notes:
Please use this online feedback function/form to send comments/suggestions for the application
or service only. If you wish to feedback on any technical problems encountered while using the

system, please contact our SAINS Call Centre.

Send us your comment/suggestion by completing the Online Application Improvement Feedback

Form or by emailing to us using the following email address : feedback@sains.com.my

g
Pl

The Online Application Improvement Feedback Form is normally found at the System Main Page
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for web-based application.

Below are the details on how you can submit your feedback to us:
*  Via WAW Feedback Form

* Via Web-based Feedback Form

e Via Sarawaknet Feedback Form

Via Email

6.3.1. Via WAW Feedback Form
B

Click

at the toolbar. Click Save . once you had completed filling in the form. An email will
be automatically sent to us for our further action.

"s Feedback

Figure : 1

6.3.2. Via Web-based Feedback Form

Click Feedback link normally available at the mainpage of the system and click “ button

once you had completed filling in the Application Feedback Form. An email will be automatically
sent to us for our further action.
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APRLIGAT

IMPROVEMEN]T
EEEDBAGKS

Do you have any comments/suggestions for improvement on the SarawakNet Services?

We are very keen to hear any comments / suggestions you may have about our applications. We would be grateful if you could take a few
minutes to fill in this feedback form. We hope through your comments / suggestions, we would be able to enhance our applications to serve
you better. Every six months in June and December, the best comment/suggestion for our applications will be awarded a surprise gift.

Please contact our Call Center if you wish to make a complaint on any problems encountered while using the system. Please use this form to send
comments / suggestions regarding our applications only.

Please note that fields marked with an asterisk (*) must be filled in.

* Feedback Category: | Select One Only v

* Application Name:

Enter your feedback here.

* Detailed Description:

Your Details
User ID:

* Name: |

* Agency: | Select One Only v

* Station: Select One Only v

* Telephone No.: | |

Fax No.: | |

Email Address: |

* VerificationCode: ™ =00 | oo ______

Please enter the verification code as shown.

Privacy Statement
We will treat your feedback with utmost confidentiality and will contact you if necessary.

We thank you for your valuable feedback.

| Submit || Save | Print | Cancel

Figure : 2

Page: 6-5



sa.i..sC@ Renewal of Land Lease & Permission to Deal

System version 1.0

6.3.3. Via Sarawaknet Application Feedback Form

Click Feedback link in mySCS after you login at Sarawaknet mainpage. Click = =tmt | button
once you had completed filling in the form. An email will be automatically sent to us for our
further action.

Please refer to Figure 2 above for details.

6.3.4. Via Email

You may also submit your feedback via our email address feedback@sains.com.my or contact our
SAINS Call Centre as listed above.
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@SAINS Head Office:
Tel: (60) 82-444199
Fax: (60) 82-444211
Level 3, Wisma Bapa Malaysia,
Petra Jaya, 93502 Kuching, Sarawak, Malaysia

@SAINS Call Centre:
Tel: 1300-88-7246
Fax: (60) 82-442522
Email: callcentre@sains.com.my
Website: http://callcentre.sains.com.my

©SAINS Samarahan Office:
Tel: (60) 82-668668
Fax: (60) 82-668669
Lot 250, Block 25, Kuching Samarahan
Expressway, 93010 Samarahan, Sarawak, Malaysia.

@Business Enquiries:
Tel: (60) 82-366499
Fax: (60) 82-360522
Email: salesenquiry@sains.com.my

@SAINS Betong:
Tel: (60) 83-472 811
Fax:(60) 83-472 811
Lot 611, 1st Floor, JIn Ah Wee,Betong Town
District,95700 Betong.

OSAINS Kapit:
Tel: (60) 84-789 040
Lot 2141, 1st Floor, Shop Lot 35, JIn Bleteh,
96800 Kapit, Sarawak.

®SAINS Mukah:
Tel: (60) 84-872 987
Fax: (60) 84-873 987
Tingkat Bawah,Bangunan Pejabat Daerah Mukah,
JIn Kubu 1, 96400 Mukah,Sarawak.

@®SAINS Miri:
Tel: (60) 85-431 213 /426 117
Fax: (60) 85-431 211
Lot 791, 1st & 2nd Floor,JIn Bintang Jaya 4,
Bintang Jaya Commercial Centre,
98000 Miri, Sarawak.

@SAINS Kota Kinabalu (SABAH):
Tel: (60) 88-734570 (KK office), 734550,
(60) 88-734560 (KK Call Center)
Fax: (60) 88-734580
2nd Floor, Lot No. D2-2, Grand Plaza Putatan,
88200 Putatan, Kota Kinabalu, Sabah.

OSAINS Training Centre:
Tel: (60) 82-668668
Fax: (60) 82-668669
Level 1, Lot 250, Kuching Samarahan
Expressway, 93010 Samarahan, Sarawak, Malaysia.

OSAINS Sri Aman:
Tel: (60) 83 - 324 423
Fax: (60) 83 - 324 423
Pejabat Residen Sri Aman, Jin Abang Aing
95000, Sri Aman.

OSAINS Sarikei:
Tel: (60) 84 - 658 793
Fax: (60) 84 - 651 132
1st Floor, Sublot 3, Lot 1799, Block 36
No. 5, Lorong Mutiara 2, JIn Bersatu, 96100 Sarikei.

@SAINS Sibu:
Tel: (60) 84-349 148
Fax: (60) 84-349 149
No.29, 2nd Floor, Taman Damai,JIn Tun Haji Openg,
96000 Sibu, Sarawak.

@SAINS Bintulu:
Tel: (60) 86-314 518
Fax: (60) 86-314 519
No. 67, 1st Floor, Parkcity Commercial Square,
JIn Tun Ahmad Zaidi, 97000 Bintulu, Sarawak.

@SAINS Limbang:
Tel: (60) 85-211 488
Fax: (60) 85-211 488
Bangunan Limbang Plaza,Tingkat 4 (LDC Office),
98700 Limbang, Sarawak.

®silicon Communication Sdn.Bhd. (SELANGOR):
Tel: (60) 3-8945 8648
Fax: (60) 3-8943 1648
9-2, 2nd Floor, Jalan Prima Tropika Barat 2,
Taman Prima Tropika, 43300 Seri Kembangan,
Selangor Darul Ehsan.
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SARAWAK INFORMATION SYSTEMS SDN BHD

Head Office: SAINS Call Centre:
Tel: (60) 82-444199  Tel: 1300-88-7246
Fax: (60) 82-444211 Fax: (60) 82-442522
Level 3, Wisma Bapa Malaysia, Email: callcentre@sains.com.my
Petra Jaya, 93502 Kuching, Sarawak, Malaysia Website: http://callcentre.sains.com.my

Business Enquiries: SAINS Training Centre:
Tel: (60) 82-366499 Tel: (60) 82-668668
Fax: (60) 82-360522 Fax: (60) 82-668669
Email: salesenquiry@sains.com.my Email: training@sains.com.my
Level 1, Lot 250, Kuching - Samarahan
Expressway, 93010 Samarahan, Sarawak, Malaysia.

Copyright © 2018 SAINS. All rights reserved
All parts of this manual are the property of SAINS. No parts of this manual may be reproduced in any manner whatsoever including
mechanical or electronic media such as disk or tape. No part of this manual may be transmitted in any form by any means without the
written permission of SAINS.
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