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1. Introduction

The  Survey  Strata  Title  System  (SSTS)  is  an  online  web  application  that  enables  the  Private

Surveyors to do online submission for strata title application. 

The pre-checks function will ensure all the survey plans and supporting documents are complete

and meet the submission requirements. This allows the Land and Survey Department to process the

application following their standard processes, procedures and policies to ensure compliance with

the  new Strata  Title  Ordinance,  Land  Surveyors  Ordinance,  Building  Ordinance  and  Cadastral

Survey Rules.

Enhancement  Batch  2  (2025)  introduces  new  features,  system  improvements,  and  workflow

optimizations  to  better  support  users  and  improve  compliance  and  processing  efficiency.  The

enhancements are designed based on user feedback and operational requirements.

The following outlines the new features, changes, and improvements introduced in this update:

1. PAYMENT MODULE

2. PLAN AND OTHER DOCUMENTS TAB -IMPROVEMENT FOR EASE OF USE – FILE

NAMING BY SYSTEM

3. REVISION TO SSTS WORKFLOW AND SUBMISSION OF STRATA PLAN

4. CHANGE OF LCP PRE-CHECK RULES

5. USE OF STANDARD PARCEL TYPES TO MEET L&S NEW REPORT

6. FEEDBACK  ON  SYSTEM  PERFORMANCE  :  LONG  WAITING  TIME  FOR  PARCEL

SPREADSHEET.

7. FEEDBACK ON SYSTEM PERFORMANCE : LONG WAITING TIME FOR SIGNING OF

SSP AND SCP

8. STAGE 1B SUBMISSION – PAYMENT OF APPLICATION FEE AND DEPOSIT (ONLINE)

9. STAGE 2 SCHEDULE OF ACCESSORY PARCEL IN REDLINING CP
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2. Enhancement Modules

This section outlines all enhancements that impact the processes carried out by Private Surveyors

(PS) within the SSTS. 

2.1. Stage 1A : Application for Strata Case

PS enters and submits Stage 1A Application Details.

• Plans and Other Documents tab - Improvement for ease of use - File Naming by System

• Revision to SSTS Workflow & Submission of Strata Floor Plan

2.1.1. Plans and Other Documents tab - Improvement for ease of use - File Naming by

System

• Automate the renaming of uploaded file(s) by system

• Those file type not listed in the table, the system will accept the file name as uploaded by PS

• More than 1 file upload under the same file category, the system will show numbering count.
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2.1.2. Revision to SSTS Workflow & Submission of Strata Floor Plan

Item 4 : Strata Floor Plan 

• Optional files to be submitted under Stage 1a

• Accept PDF format. One plan per floor

• Allow multiple file uploads at one time. Once uploaded, key in the storey number

• Allow to replace uploaded file without need to delete the record - if the same file name is

being uploaded, system shall automatically replace the existing file

• Allow to edit Storey Number field
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2.2. Stage 1B : Strata Subdivision Plan Approval (SSP)

PS enters and submits SSP Application Details.

• Change of LCP Pre-Check Rules

• Use of Standard Parcel Types to meet L&S New Report

• Feedback on System Performance : Long waiting time for Parcel Spreadsheets

• Plans and Other Documents tab - Improvement for ease of use - File Naming by System &

Replace file

• Feedback on System Performance : Long waiting time for Signing of SSP & SCP

• Stage 1b Submission - Payment of Application Fee & Deposit (Online)

• Payment Module

2.2.1. Change of LCP Pre-Check Rules

LCP Rules (to be read together with SSTS LCP Spreedsheet and CAD Standard Format)

1. LIMITED_COMMON will not cut COMMON

2. LIMITED_COMMON layer  will  always cut  another  LIMITED_COMMON when there  is  a

layer within another layer
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3. COMMON will cut LIMITED_COMMON if they belong to different sub scheme. Otherwise,

COMMON will not cut LIMITED_COMMON. Mandatory to fill in ‘Sub Scheme Name’ column

in spreadsheet for both common tab and LCP tab for SSP submission that includes LCP.

LCP entities  will  be  identified  using  ‘Sub  Scheme  Name’  column  in  the  spreadsheet.

Scheme & Sub Scheme Name are represented using digit only

C2 and LC1 is having different sub scheme = cut 

C2 and LC1 is having same sub scheme = not cut 

Additional Information : 

• Limited Common Parcel (LC) MUST derive from Common Area Parcel (CA). 

• For Parcel Spreadsheet – Common Area tab, the Sub Scheme column is to be mandatory to 
be filled for CA intended for LC. 
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2.2.2. Use of Standard Parcel Types to meet L&S New Report

PS to check/download the latest SpreadsheetTemplate2025.xlsx

SSTS 3.0 Enhancement - What's New 

1. Building Parcel - Parcel Type 

Values to be based on drop down list. Based on SPA Land Use Classification 

2. Land Parcel - Usage 

Values to be based on drop down list. Based on SPA Land Use Classification 

3. Common Area - Sub Scheme 

Sub Scheme * is mandatory for SSP with LCP Spreadsheet. For common tab, the CA under

sub scheme is to be filled in the sub scheme number. 

4. Limited Common Area - Sub Scheme 

Sub Scheme * is mandatory for LC Parcels 

If you encounter “Spreadsheet Error(s) e.g Building Parcel: Usage [OFFICE] in row 14 is not

under land use classification 

• This is because there is control on Parcel Type entry.

• System checks on the  Building Parcel - Parcel Type to follow the listing main land use

classification used by SPA

RS - RESIDENTIAL

CR - COMMERCIAL

MX - MIXED DEVELOPMENT

IN - INDUSTRIAL

PF - INSTITUTION & PUBLIC FACILITIES

OP - RECREATION AREA

TP – ROAD & TRANSPORTATION

AG - AGRICULTURE

FS – FOREST

WB - WATER BODY

BC – BEACH
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2.2.3. Feedback on System Performance : Long waiting time for Parcel Spreadsheets

Spreadsheet Uploading: System indicates progress of extracting and uploading data into SSTS

and allow user to leave the page and come back
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2.2.4. Plans and Other Documents tab - Improvement for ease of use - File Naming by

System & Replace file

• Allow the replace of the file without need to delete existing file

• Automate the renaming of uploaded file(s) by system

• Those file type not listed in the table, the system will accept the file name as uploaded by PS

• More than 1 file upload under the same file category, the system will show numbering count
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2.2.5. Feedback on System Performance : Long waiting time for Signing of SSP & SCP

Signing SSP: System indicates progress of signing SSP and allow user to leave the page and

come back

2.2.6. Stage 1b Submission - Payment of Application Fee & Deposit (Online)

Application Fees to be charged will be based on your application type, number of parcel and

number of provisional block (if applicable)
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2.2.7. Payment Module

Application Fees:

1. Online Payment (ePayNow, Spay Global);

• Payment Acknowledgement Receipt will be generate after successful payment

2. Generate T.126 bill for payment at the L&S Counter.

• Require PS to go to L&S Divisional counter. System will reflect after payment completed.

3. Generate Payment Acknowledgement Receipt

Application Fees [Source STA 1A-1]
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Deposits for Provisional Block:

To pay deposit:

• Generate T.304  bill for payment at the Sarawak State Treasury Counter.

Deposit [Source STA 1A-1]

Page: 2-10

Survey Strata Title System (SSTS)
System Version 3.0



2.3. Stage 2 : Type B Survey Job

PS enters and submits Type B Survey Jobs.

• Plans and Other Documents tab - Improvement for ease of use - File Naming by System

• Feedback on System Performance : Long waiting time for Parcel Spreadsheets

• Stage 2 Schedule of Accessory Parcel in Redlining CP 

• Additional System Validation to Submit Case (Parent Lot must be issued with title)

2.3.1. Plans and Other Documents tab - Improvement for ease of use - File Naming by

System

• Automate the renaming of uploaded file(s) by system

• Those file type not listed in the table, the system will accept the file name as uploaded by PS

• More than 1 file upload under the same file category, the system will show numbering count.
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2.3.2. Feedback on System Performance : Long waiting time for Parcel Spreadsheets

Spreadsheet Uploading: System indicates progress of extracting and uploading data into SSTS

and allow user to leave the page and come back
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2.3.3. Stage 2 Schedule of Accessory Parcel in Redlining CP 

There is improvement on CSP plan generation to generate Schedule of Accessory Parcel under

THE SCHEDULE OF PARCELS

SCP = Delineation Plan + Index Plan + Storey Plan + Schedule of Parcels (Include Schedule

of Accessory Parcels)
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2.3.4. Additional  System Validation to Submit  Case (Parent Lot  must be issued with

title)

Added email content to PS upon approval of Stage 2.

“Please ensure that the land title for the parent lot has been issued prior to submitting your

Stage 3 application to the Department of Land and Survey.”

New sample email is as below:
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2.4. Stage 3 : Depositing of Strata Certified Plan (SCP)

PS download and sign SCP, submit documents.

• Plans and Other Documents tab - Improvement for ease of use - File Naming by System &

Replace file

• Feedback on System Performance : Long waiting time for Signing of SSP & SCP

2.4.1. Plans and Other Documents tab - Improvement for ease of use - File Naming by

System & Replace file

• Allow the replace of the file without need to delete existing file

• Automate the renaming of uploaded file(s) by system

• Those file type not listed in the table, the system will accept the file name as uploaded by PS

• More than 1 file upload under the same file category, the system will show numbering count.
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2.4.2. Feedback on System Performance : Long waiting time for Signing of SSP & SCP

Signing SCP: System indicates progress of signing SCP and allow user to leave the page and

come back
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2.5. LCP

PS submit LCP

• Plans and Other Documents tab - Improvement for ease of use - File Naming by System &

Replace file

• Payment of Application Fee & Deposit (Online)

• Payment Module

2.5.1. Plans and Other Documents tab - Improvement for ease of use - File Naming by

System & Replace file

• Allow the replace of the file without need to delete existing file

• Automate the renaming of uploaded file(s) by system

• Those file type not listed in the table, the system will accept the file name as uploaded by PS

• More than 1 file upload under the same file category, the system will show numbering count.
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2.5.2. Payment of Application Fee & Deposit (Online)

Application Fees to be charged will be based on your application type, number of parcel and

number of provisional block (if applicable)

2.5.3. Payment Module
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Application Fees:

1. Online Payment (ePayNow, Spay Global);

• Payment Acknowledgement Receipt will be generate after successful payment

2. Generate T.126 bill for payment at the L&S Counter.

• Require PS to go to L&S Divisional counter. System will reflect after payment completed.

3. Generate Payment Acknowledgement Receipt
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