eLASIS Storefront Step-by-Step Account Management Guide

EDITING USER PROFILE

Note: You must have an account in the system. Your Full Name, Nationality, ldentification

Number, Company Name and Registration Number are not editable once your application has

been approved. Contact the Land and Survey Department Sarawak if you wish to update this

information.

To edit your profile, you need to login to the system. Enter your Username and Password, then
click the LOGIN button.
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Welcome to eLASIS login page [Demo Version]

Enjoy the benefits of online purchase of land registry and map products by signing up an eLASIS account today.

Click on the Sign Up link under the "Login Corner" to create an account.

Enter your User Name
and Password here

Logon to eLASIS

Username I

Password [ |

*Password is case sensitive

LOGIN

2.

To go to your profile, click the Profile icon.
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3. You will see a similar user profile screen below. Edit your details and then click the Save
Changes button.

Premium Package - Edit User Profile

* denotes mandatory field.

Username * elasis2012

Preferred Contact* | E-Mail and SMS [=]

Email Address * [ alice@gmail com |

Handphone No. |60 |a| 0168686868 Mote: Nurmbers only. Please do not include
spaces or dashes.

Users Full Name * | Alice Anak John |

Nationality * [maLAYSIA |

ldentification Number * | 681111-13-6888 | Mote: If Malaysian, to provide MRIC. eg. 800130-13-1111

Profession [ Surveyor |

Save Changes

Security Setting Change Password

4. Upon successful update of your profile, the message “Updated successfully” will pop-up on the
top left corner of your page.

i CHANGING PASSWORD

Note: Your new password must not be the same as your current password and must be at least 8

characters in length. It is case sensitive.
1. To change your password, you need to go to your User Profile. To go to your User Profile, you

need to login to the system.
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2. Click the Change Password link next to the Security Setting at the bottom of your User Profile
page.
3. You will see the screen below. Enter the Current Password, New Password and Confirm

Password. All fields are mandatory.

Change Password

i Hote : To reset your password, provide your current password and and enter your new password below.

Current Password * | |

Mew Password * | | Note: Minimum password of 8 characters.

Confirm Password * | |

Reset Password

4. Once done, click the Reset Password button. A message will pop-up on the top left screen:
“Password has been changed successfully”.
5. You may click the Back to home page link or logout and try to login using your new password.

iiFORGOT PASSWORD

Note: You are required to enter your email address or Identification nhumber. Your email address

must be identical to the one that you used during the registration of your account.
1. If you forget your password, you need to reset your password before you can login to the
system. To reset your password, click the Forgot Password? link.
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2. On the next screen below, enter your Email Address or ldentification Number to reset your
password and then click Submit.
Forgot your Password ?
i Note : To reset your password, type the full email address or identification number you use for your online transaction with us.
Email Address | \
R 1 Choose one and
Identification Number [ ] enter the details
Note: if Malaysian, to provide NRIC. eg.800130-13-1111 accordingly
2_Click here

A link with instructions to reset your password will be sent to the email address that you entered

during the registration of your account. Refer to the screen below for an example of the
message.

eLASIS Reset Password Email Sent

To reset your password, follow the instructions sent to your email address - alice@gmail.com

Thank You.
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Login to your E-mail Account and open the email, you will see a message similar to that shown
below. Read and follow the instructions written in the email.
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’IJa;J reply]' [nisuforward] ’u@ archive] ’ & junk] ’ X delete

from elasis@sarawak.gov.my.

subject eLASIS Reset Password 10:26 AM
to You other actions =
Dear Sir/Madam, click here I

To initiate the password reset process for your eLASIS account registered under elasis2012, click the link below:
[https://www.elasis.sarawak.gov.my/resetPassword ?code=1Ixf1i0ploy81lgaz 1ppklkzulrvilganigcfirxfikz81pquigc3 1oxalillimor|

If clicking the link above does not work, please copy and paste the URL into a new browser window instead.

If you did not request for a password reset, you may have received this mail in error, and it's likely that another user entered your email
address by mistake while trying to reset his/her password. If in this case, please disregard this email. No further action is required.

We hope the services offered at https://www.elasis.sarawak.gov.my have made it a convenient and pleasant experience to purchase our
products. If you have any suggestions, we would be most happy to received them. Please email them to elasis@sarawak.gov.my

Sincerely,
Lands and Surveys Department Sarawak

Go to elASIS Storefront

5. Once you click the link provided in your email, you will see the screen below. Enter your New
Password and Confirm the Password in the spaces provided, then click Reset Password.

Reset Password
E Note : Select your new password and enter it below.
| 1. Enter password here '

Username elasis2012 —
New Password * [ / | Note: Minimum password of 8 characters.

Confirm Password* | |

r2. Click hereﬂ

Reset Password

6. If you are successful, you will see your eLASIS home page. You may logout and login again

using your new password.

iiUNLOCKING USER ACCOUNT

Note: Please refer to the section on Forgot Password to reset your password.

1. If you falil to login to eLASIS after 3 attempts, your account will be automatically locked. This is a

security feature of the system to prevent unsolicited attempts to access your account.
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Logon to eLASIS

Username I

Pasaword

*Fasswort 2 case seczilive
* Your account has been locked upon 3 tatled login

attempts_ To reset Passweord, click on Forgat Password
under the "Account Sign Up®

Once your account has been locked, you need to reset your password. To reset your password,

please follow the steps outlined in Forgot Password above.



